Usability with a twist: A conceptual model for
including emotions into User Interface
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Users’ Centered Approach
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Users’ feedback
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to real users

5 personas 40 real users
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Usability testing Scope

Can real
users use
my app??
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Uncover Problems Discover Opportunities Learn About Users
in the design to improve the design behavior and preferences
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My-Trac meets
users’ expectations

Complement and illuminate
Validate our prototype other data points

©®
® ® Develop empathy

Catch minor errors

Provide a better user
experience
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Usability & User Experience (UX) goals
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My-Trac user testing hybrid approach
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Measuring from all perspectives

Subjective measures Objective measures

Perceived usability Task completion rate

System Usability Scale (SUS)

Single Ease Question (SEQ) Task completion time

Affect
Self-Assessment Manikin (SAM) Test

Number of errors

Attractiveness

AttrakDiff 2 Lite + .
Observations
Loyalty

Think Allowed Protocol (TAP
Net Promoter Score (NPS) (TAP)
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My-TRAC'
."‘-\l MY TRAVEL COMPANION ‘
Where do you want to go?
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