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!"#$%&'() *+* ,(- $./ 0/$-1. $.) 2324#5#"(-26) -,7,6) 
&$./ '28-9:'3&. 

 
! "#$%&'&( )*+ ,-,./0/1#%,(+ %&'&(+ $)*2 ",3%45"-$* %3/)"."4 62% $*µ%2)#,7 
73./ $)* 8".)4'$* )*+ $-µ3"1#0/19+ )'2 "37µ"2'2 &"2":2 $)/ 517µ/ ('+ /5*&/4, 
3";/4, 5#,-,.#$)6+ ,).). <,7µ%, 7µ'+, ,%# 31#2 /# 26/# &42/-2 /5*&/4, )% 
%3/)".6$µ%)% )*+ ,%.(+ ,-,./0/1#%,(+ %&'&(+ =% µ3/1/>2 2% %2)%2%,.:2)%# 
$)/-+ &/2"4+ ,%# )/-+ $-2%2=1:3/-+ )/-+, ,%=:+ )% 3%#5#9 =% µ3/1/>2 2% )/-+ 
µ")%545/-2 )#+ 622/#"+ 3/- 6?/-2 %0/µ/#:$"#.  
 
<-)7 9..'$)" )/ &2'14;/-2 /# %2%3)-&µ62"+ $)*2 /5#,( %$09."#% ?:1"+, /# /3/4"+ 
$)*2 3."#/@*04% )/-+ 6?/-2 "2)9A"# /-$#%$)#,9 )*2 ,-,./0/1#%,( %&'&( '+ 
%2%37$3%$)/ ,/µµ9)# )/- 31/&19µµ%)/+ $3/-5:2 )*+ 31')/89=µ#%+ ,%# 
5"-)"1/89=µ#%+ ",3%45"-$*+.  
 
! /-$#%$)#,( ,%# %3/)"."$µ%)#,( "#$%&'&( )*+ ,-,./0/1#%,(+ %&'&(+ µ3/1"4 µ72/ 
2% "3#)"-?="4 µ" $/8%17)*)% ,%# $-2)/2#$µ62* 31/$39="#%.  B# 8%$#,/4 9A/2"+ 3/- 
3163"# 2% $)/?">/2)%# 3"1#.%µ892/-2: 

1. C'$)( ,%)91)#$* ,%# ,%)%..*.7)*)% ",3%#5"-):2 
2. D%)9..*.% "&?"#145#% ,%# ./#39 ",3%#5"-)#,9 µ6$% 
3. EA%$09.#$* #,%2/> ?172/- &#% )*2 ,-,./0/1#%,( %&'&( $" 7."+ )#+ 8%=µ45"+ 

)*+ ",3%45"-$*+. 
 
C-&,",1#µ62%: 

1. F$/2 %0/19 $)* $'$)( ,%)91)#$* ,%# ,%)%..*.7)*)% )'2 ",3%#5"-):2, =% 
3163"# 2% &42"# A",9=%1/ 7)# * ,-,./0/1#%,( %&'&( "42%# 62% $/8%17 =6µ% 
,%# µ3/1"4 / /3/#/$5(3/)" 2% )*2 5#59A"# ?'14+ ,%)9..*.* 31/")/#µ%$4%. B# 
,%)9..*./# 0/1"4+ 3163"# 2% 01/2)4$/-2 2% 5#/1&%2:$/-2 $"µ#291#% 
",3%45"-$*+ ",3%#5"-):2 (“train the trainers”), :$)" /# ",3%#5"-)#,/4 3/- =% 
"3#."&/>2 &#% )/ µ9=*µ% )*+ ,-,./0/1#%,(+ %&'&(+ 2% 5#%=6)/-2 )*2 
,%)9..*.* 89$*.  
 
E34$*+, "42%# $*µ%2)#,7 2% 5#59$,")%# )/ µ9=*µ% )*+ ,-,./0/1#%,(+ %&'&(+ 
$)% G%#5%&'&#,9 Hµ(µ%)% )'2 G%2"3#$)*µ4'2, :$)" /# µ"../2)#,/4 
",3%#5"-)#,/4 2% &2'14;/-2 )/ =6µ% 3#/ /-$#%$)#,9. 
 

2. ! 5#5%$,%.4% )*+ ,-,./0/1#%,(+ %&'&(+ =% 3163"# 2% 8%$4;")%# $" 
,%)9..*.% $?"5#%$µ62/ ",3%#5"-)#,7 -.#,7 $" 7."+ )#+ 8%=µ45"+, "2: (5* 
-391?/-2 5#%=6$#µ% "&?"#145#% ,%# 9..% ",3%#5"-)#,9 µ6$% 3/- µ3/1/>2 2% 
%A#/3/#*=/>2 9µ"$%. G163"# 2% &42"# %A#/3/4*$* )'2 26'2 )"?2/./&#:2 (3.?. 
5#%54,)-/, *.",)1/2#,9 3%#?245#%, µ6$% ,/#2'2#,(+ 5#,)>'$*+), µ" )% /3/4% /# 
26/# "42%# /./62% 3#/ "A/#,"#'µ62/# ,%# µ6$' )'2 /3/4'2 -391?"# µ"&%.>)"1* 
31/$8%$#µ7)*)% $)/-+ 26/-+. H% $?/."4% 3163"# 2% "42%# "A/3.#$µ62% µ" 
,%)9..*.% "A/3.#$µ62/-+ *.",)1/2#,/>+ -3/./&#$)6+ (!I), µ" ,%)9..*./ 
./&#$µ#,7 &#% 5#%51%$)#,6+ "0%1µ/&6+ ,%# 3%#?245#%, $?"5#%$µ62% &#% )*2 
,%)%27*$* ,%# "µ365'$* 8%$#,:2 "22/#:2 ,-,./0/1#%,(+ %&'&(+ ,%# 
/5#,(+ %$09."#%+. J3/1"4 ,%# 3163"# 2% ?1*$#µ/3/#*="4 ,%# µ")%0"1="4 * 
µ%,19 "µ3"#14% 3#/ "A".#&µ62'2 (%3/ 3."-19+ ,-,./0/1#%,(+ %&'&(+ ,%# 
/5#,(+ %$09."#%+) ?'1:2, 73'+ )/ !2'µ62/ K%$4."#/, * B..%254% ,%# * 
C/-*54%. ! 519$* %-)( µ3/1"4 2% A",#2($"# 3#./)#,9 %37 3"1#/?6+ 3/- 
6?/-2 µ"&%.>)"1/ 3178.*µ% /5#,(+ %$09."#%+, 3.?. ,93/#% 2*$#9.  
 

3. H/ µ9=*µ% )*+ ,-,./0/1#%,(+ %&'&(+ 3163"# 2% 5#59$,")%# µ" $-26?"#% ,%# 
$" #,%27 89=/+, ,%=:+ µ72/ 6)$# =% "A%$0%.#$)"4 7)# /# 26/# µ%+ =% 
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%0/µ/#:$/-2 /-$#%$)#,9 )#+ 622/#"+ 3/- 3"1#.%µ892/2)%# $" %-)7. E42%# 
31/0%26+ 7)# )/ µ9=*µ% %-)7 =% 3163"# 2% "42%# -3/?1"')#,7 ,%# 2% 
%2)#µ")'34;")%# %37 7./-+ µ" $/8%17)*)%.  

 
G1/)"42")%# * ,-,./0/1#%,( %&'&( 2% A",#29"# %37 )#+ 31:)"+ )9A"#+ )/- 
L*µ/)#,/> C?/."4/- µ" µ#,1( 62)%$* ()*+ )9A*+ )'2 10 '1:2 %29 6)/+), "2: 
$)#+ )"."-)%4"+ )9A"#+ )/- L*µ/)#,/> / ?172/+ 3/- 5#%)4=")%# =% 3163"# 2% 
,.#µ%,:2")%# $" )/-.9?#$)/2 3 :1"+ %29 µ(2%. E34$*+, * ,-,./0/1#%,( 
%&'&( $)/ L*µ/)#,7 =% 3163"# 2% 3"1#.%µ892"# ,%# )/-.9?#$)/2 5>/ 
"3#$,6@"#+ ")*$4'+ $" 391,/ ,-,./0/1#%,(+ %&'&(+. 
 
C)/ M-µ29$#/ ,%# )/ N>,"#/ 31/)"42")%# * %0#61'$* )/-.9?#$)/2 20 '1:2 
%29 $?/.#,( ?1/2#9 (,%# 3163"# 2% 3"1#.%µ892")%# %5#9."#3)% $)/ '1/.7&#/ 
317&1%µµ% ,9=" $?/.#,(+ ?1/2#9+). H/ -.#,7 3/- =% ?1*$#µ/3/#"4)%# &#% )#+ 
-3/?1"')#,6+ %-)6+ 5#%.6A"#+ =% 3163"# 2% %3/$,/3"4 $)/ ,62)1#$µ% )/- 
"25#%061/2)/+ )'2 26'2 ,%# 2% ?1*$#µ/3/#"4 3%1%5"4&µ%)% (31/+ µ4µ*$* ,%# 
%3/0-&(), %..9 ,%# 3%1%5"4&µ%)% %37 "-1*µ%)#,6+ ,%µ392#"+ $" ?:1"+ )/- 
"A')"1#,/>. 

 
C)/ 3.%4$#/ )*+ ,-,./0/1#%,(+ %&'&(+ $)% $?/."4% 3163"# 2% %A#/3/#*="4 * 
"µ3"#14%, )"?2/&2'$4% ,%# $?")#,/4 371/# )'2 0/16'2 3/- 51%$)*1#/3/#/>2)%# $)*2 
,-,./0/1#%,( %&'&( ,%# /5#,( %$09."#% $)*2 E..95% (3.?. "3#$)*µ/2#,/4 0/1"4+ 
73'+ / CEC, µ*-,-8"12*)#,6+ /1&%2:$"#+ 73'+ )/ OB<C G92/+ J-.'29+, 
"-%#$=*)/3/#*µ62/# #5#:)"+, 73'+ * <))#,( B57+, / BPBL< )/- L(µ/- <=*2%4'2).  
 
D%=:+ )/ =6µ% )*+ ",3%45"-$*+ )'2 26'2 5"2 %2)#µ")'34;")%# µ72/ $)/ $?/."4/ ,%# 
µ6$' )'2 $-µ8%)#,:2 ,%2%.#:2 µ9=*$*+, %,/./-="4 56$µ* 31/)9$"'2 
$)/?"-µ62'2 $-2/5"-)#,:2 519$"'2, /# /3/4"+ µ3/1/>2 2% 3.%#$#:$/-2 ,%# 
/./,.*1:$/-2 )*2 "#$%&'&( )*+ ,-,./0/1#%,(+ %&'&(+ $)*2 ",3%45"-$*: 
 

• C>2)%A* (3.?. µ" "3#µ6."#% )/- CEC) ,%# 5#%2/µ(  "#5#,/> "2)>3/-, )/ /3/4/ 
=% %3"-=>2")%# $)/-+ &/2"4+ 3%#5#:2 3/- 0/#)/>2 $)% 2*3#%&'&"4% %..9 ,%# 
5*µ/)#,9 $?/."4% )*+ ?:1%+  &#% ?1($* 3%#5#,/> ,%=4$µ%)/+  µ6$% $)/ 
%-)/,42*)/. ! ",$)1%)"4% µ3/1"4 2% &42"# ,%# "3#,/#2'2#%,9 ",)7+ $?/."4/- µ" 
)* $-2"1&%$4% ,%# ,9.-@* )/- ,7$)/-+ %37 "#$%&'&"4+ ( ,%)%$,"-%$)6+ 
3%#5#,:2 ,%=#$µ9)'2 %-)/,#2()/-. 

 
• C)7?"-$* $)#+ ,%./,%#1#26+ 3%#5#,6+ ,%)%$,*2:$"#+ )/- L(µ/- <=*2%4'2 

(,%# ./#3:2 5(µ'2 (/,%# /1&%2#$µ:2 3%2"..%5#,9) &#%  ",3%45"-$* )'2 
3%#5#:2 $" $-2"1&%$4% µ" "#5#,7 ",3%#5"-)( &#% /5#,( %$09."#%. 

 
• C-2"1&%$4% )/- CEC µ" )/ C>../&/ E#$%&'&6'2 <-)/,#2()'2 &#% 3%1/?( 

5'1"92 µ%=*µ9)'2 /5#,(+ %$09."#%+ 2 *µ"1:2 $)/-+ 26/-+ /5*&/>+ 3/- 
%&/19;/-2 %-)/,42*)/. <2)4$)/#?%, $" $-2"1&%$4% µ" )/2 G%2"..(2#/ 
C>25"$µ/ Eµ371'2 E#$%&'&6'2 L#,>,.'2 &#% )% 54,-,.%. E34$*+ µ3/1"4 2% 
81"="4 '+ $-2-3/$)*1#,)(+  ")%#14% 3/- ,92"# ",3%45"-$* :$)"  2% 3%16?"# 
)% µ%=(µ%)% 5'1"92. 

 
• L*µ#/-1&4% ,%# 5#%2/µ( 0-..%54'2 µ" =6µ%)% /5#,(+ %$09."#%+ (3.?. )/ 

%.,/7., )% 71#% )%?>)*)%+, )* ?1($* ,#2*):2 ,%# )*2 ,/>1%$*), 3.?. $" 
$-2"1&%$4% )/- CEC µ" )*2 H1/?%4%, 31#2 %37 ,9=" µ"&9.* 6A/5/ (G9$?%, 
D%./,%41#, )1#(µ"1%). H% 62)-3% %-)9 =% µ3/1/>2 2% µ/#19;/2)%# %37 )*2 
<))#,( B57 %..9 ,%# $" 9.."+ "=2#,6+ /5/>+.  
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• L*µ#/-1&4% )*."/3)#,:2 $3/), 3.?. $" $-2"1&%$4% )/- CEC µ" )*2 H1/?%4%, 
)% /3/4% =% 31/89../2)%# ,%)9 )* 5#91,"#% 7.*+ )*+ ?1/2#9+, $)/ 3.%4$#/ 
)'2 ,/#2'2#,:2 µ*2-µ9)'2 (5*.%5( ?'14+ ,7$)/+ 31/8/.(+). To ,7$)/+ &#% 
)*2 3%1%&'&( ( &#% )*2 31/$%1µ/&( (%2 317,"#)%# &#% 31/$%1µ/&( %37 
A62/ )*."/3)#,7 $3/)) =% "3#µ"1#$)"4 $" 5#90/1/-+ 0/1"4+. 

 
 
H6./+, 39&#% =6$* )/- CEC %3/)"."4 * %29&,* %2%=":1*$*+ )/- )173/- 
",3%45"-$*+ )'2 26'2 /5*&:2 ,%# 6,5/$*+ %5"#:2 /5(&*$*+. C)/ 3.%4$#/ %-)7 
3163"# 2% "A")%$)/>2 µ")%8%)#,9 $)95#% ",3%45"-$*+ ,%# %5"#/57)*$*+ 26'2 
/5*&:2, 3.?. µ" )*2 3%1/?( 5/,#µ%$)#,:2 5#3.'µ9)'2 3"1#/1#$µ62*+ #$?>/+ (3.?. 
/5(&*$* µ72/ )*2 *µ61% ,%# µ72/ µ" $-2/5"4% 6µ3"#1/- $-2/5*&/>) %37 )*2 *.#,4% 
)'2 16 ( 17 "):2. 
 
 
 
 
 
 




